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content and functionality of today’s Taxnet Pro 
and introduces powerful new capabilities including 
time-saving research trail, split screen functionality, 
intelligent “Related Terms” and “Did you mean” 
search aids, timely Alerts on breaking developments, 
and a powerful new usage reporting system.
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to Taxnet Pro®
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Meet the Dynamic  
New Taxnet Pro
Whether you’re a junior tax practitioner or an 
experienced tax specialist, our comprehensive online 
research service is your one-stop source for tax, legal 
and regulatory research.

Taxnet Pro includes essential tools and practical 
advice that you can use every day for the simplest to 
the most complex tax situation.

KNOW
DID YOU?
We’ve recently made 
significant enhancements 
to Taxnet Pro®



Visit www.gettaxnetpro.com for details.

For more information visit  
www.gettaxnetpro.com/learnmore

What to Expect
•	 More powerful technology that’s easy to use
•	 Time-saving practical tools
•	 Authoritative tax and practical commentary
•	 Current tax information that’s relevant to you

Powerful Accelerated Searching
The enhanced Taxnet Pro delivers superior performance. New 
productivity-enhancing functionality provides a significant 
improvement in the speed of doing searches and retrieving 
documents.

Powered by state-of-the-art Thomson Reuters global technology, 
Taxnet Pro seamlessly accesses and delivers the information 	
you need.

More Relevant Results
A cleaner looking landing page with split screen and cross-reference 
tabs provides greater ease of use.

The enhanced Taxnet Pro offers a wider variety of search templates, 
Pinpoint Searching, Search within Results, Related Terms, copy with 
reference, and other capabilities that enable you to find the right 
answer to your tax questions fast, and with minimal effort.

Information on the Move
Exclusive current awareness information is delivered through 
Highlights, What’s New, Special Alerts and email notifications 	
– all designed to keep you informed about the latest 	
tax developments.

As always, our exclusive analysis and commentary from McCarthy 
Tétrault and other leading authors keep pace with changes 	
in tax law.
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Accounting & Auditing Library

Compilation Engagements: A Guide

Shari Mann, CA

Save time and get the expert resource on 
performing compilation engagements. 
Designed specifically for accounting 
professionals who prepare compilation 
engagements only, this resource is an 
essential reference for practitioners interested 
in additional guidance on the application of 
CICA Handbook Assurance Requirements. 
This guide will provide the reader advice on 
how to deal with a difficult situation with 
respect to a compilation engagement, as well 
as assistance with applying standards in an 
efficient and effective manner.  

Order # 983855-69688  $189 
1 volume looseleaf supplemented book 1 supplement per 
year invoiced separately 978-0-7798-3855-4 
Jurisdiction: Canada (National) Carswell

Bankruptcy/Debtor-Creditor 
/Insolvency

The 2012 Annotated Bankruptcy 
and Insolvency Act

The Honourable Mr. Justice Lloyd W. Houlden,  
Mr. Justice Geoffrey B. Morawetz, and  
Dr. Janis P. Sarra, LL.B., LL.M., S.J.D.

A condensed version of the classic 
Bankruptcy and Insolvency Law of Canada, 
4th Edition, this publication is the perfect 
quick reference you can rely on for  
immediate access to primary law and  
concise commentary.

Order # 983561-69688  $163 
10/11 softcover approx. 1710 pages annual volumes 
supplied on standing order subscription  
978-0-7798-3561-4 
Jurisdiciton: Canada (Federal) Carswell

Core Income Tax  
(Federal) Library

McCarthy Tétrault’s Canada Tax 
Service Tax Elections Guide 2012

Ryan Keey, MAcc, CA, Carswell Editor 

McCarthy Tétrault LLP, General Editors: Doug S. Ewens, 
Frédéric Harvey, Nigel Johnston, Gabrielle M.R. 
Richards, Rosemarie Wertschek

The Canada Tax Service Tax Elections Guide 
2012 provides tax professionals with a handy 
summary of tax elections available under 
the Income Tax Act, and valuable references 
and commentary to consider when utilizing 
various elections. The Guide can assist tax 
professionals to identify opportunities, ensure 
filing requirements related to tax elections 
are met.

The 2012 Edition of the Canada Tax Service 
Elections Guide covers 300 elections and 
designations available under the Income Tax 
Act and Income Tax Regulations (reference is 
also made to corresponding elections under 
the Quebec Taxation Act). The Guide has 
been updated for Bill C-47 amendments, 
including amendments and additions relating 
to stock option elections. References to the 
latest cases and CRA Views Documents 
have also been added, and the compliance 
calendars have been updated to reflect the 
latest forms and penalties.

Order # 983663-69688  $57 
10/11 softcover approx. 300 pages annual volumes 
supplied on standing order subscription  
978-0-7798-3663-5

La Loi du Praticien - Loi sur les 
impôts du Québec, 13e édition  
2011-2012 - Loi annotée

L’information de base dont vous avez besoin 
est regroupée dans ce volume pratique : la Loi 
sur les impôts, la Loi concernant l’application 
de la Loi sur les impôts, la Loi sur le ministère 
du Revenu, la Loi sur les centres financiers 
internationaux et la Loi d’interprétation du 
Québec, le tout enrichi des règlements 
pertinents et des annotations détaillées 
sous chaque article (articles liés, références 
aux documents gouvernementaux et à la 
jurisprudence, concordances fédérales, notes 
explicatives et historiques détaillées).

Nouveautés de cette édition :

•	L e projet de loi PL 5 (L.Q. 2011, c. 6): Loi 
modifiant la Loi sur les impôts, la Loi sur 
la taxe de vente du Québec et d’autres 
dispositions législatives, sanctionnée le 6 
juin 2011

•	L e projet de loi PL 117 (L.Q. 2011, c. 1): Loi 
donnant suite au discours sur le budget du 
30 mars 2010 et à certains autres énoncés 
budgétaires, sanctionnée le 17 février 2011

•	L e projet de loi PL 118 (L.Q. 2010, c. 36) : 
Loi concernant le financement des partis 
politiques, sanctionnée le 10 décembre 2010 

•	L e projet de loi PL 123 (L.Q. 2010, c. 37) : 
Loi sur la fusion de la Société générale de 
financement du Québec et d’Investissement 
Québec, sanctionnée le 10 décembre 2010  

•	L e projet de loi PL 114 (L.Q. 2010, c. 35) : 
Loi augmentant les pouvoirs de contrôle du 
directeur général des élections, sanctionnée 
le 10 décembre 2010 

•	L es bulletins d’information 2010-8, 2011-1, 
2011-2 et 2011-3                             

No de commande 982755-69688   105 $
10/11 couverture rigide env. 3400 pages Volume annuel 
distribué en commande permanent 978-0-7798-2755-8 
Territoires : Canada (Québec) Carswell

Just Published

A standing order will make 
your work life easier 
Enjoy the convenience of having each new edition automatically delivered 
directly to you. You don’t have to remember to make a phone call or 
complete an order form – a standing order does the remembering for you. 

Get automatic delivery of each new edition as soon as it becomes available.  
To place your standing order call 1-800-387-5164  (in Toronto 416-609-3800).
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Corporate/Commercial

Ontario Corporate Law & Practice 

(fomerly Ontario Corporation Manual)
Wayne Gray

Ontario Corporate Law & Practice is a 
completely rewritten and rebranded release 
of a venerable publication by Robert 
Kingston, Ontario Corporation Manual. 
The publication has been substantially 
reorganized and expanded. Its aim is to be 
the first point of reference for corporate and 
business law practitioners whether in private 
practice or in-house. While written from an 
Ontario law perspective, it aims to be useful 
to practitioners in other Canadian common 
law jurisdictions. 

The new and updated publication provides 
an integrated discussion of applicable 
legislation and case law, as well as solutions 
to problems encountered in practice. It covers 
both business corporations and not-for-
profit corporations (including the pending 
new legislation governing not-for-profit 
corporations).

Divided into 10  parts, its 33 chapters include: 
alternative to incorporation (such as general 
and limited partnerships); organization; 
names; share capital; shareholders and 
their rights; shareholder agreements, 
dissent and appraisal rights; oppression 
remedy; derivative actions; board functions, 
composition and process; duties and 
liabilities of directors and officers; debt 
obligations; trust indenture; securities 
transfers and pledge in the direct and 
indirect holding systems; amendments, 
continuances and amalgamations, 
arrangements, reorganizations and going-
private transactions, liquidations, dissolution 
and revival; corporate records; financial 
statements and auditors; shareholders’ 
meetings and proxy solicitation; extra-
provincial licenses and registrations; 
mergers and acquisitions (including 
negotiated acquisitions and divestitures); and 
transactions opinions.

Order # 983709-69688  $350 
1 volume looseleaf supplemented book 5 supplements per 
year invoiced separately 978-0-7798-3709-0 
Jurisdiction: Canada (Ontario) Carswell

Consolidated Alberta Business 
Corporations Act, Related 
Statutes and Regulations 2012

Editor: Annamarie Bergen

The Consolidated Alberta Business 
Corporations Act, Related Statutes and 
Regulations 2012 contains the full text of the 
Alberta Business Corporations Act as well as a 
Table of Concordance linking the Act with the 
Federal, Ontario and British Columbia Acts.

What’s New:

Updated Corporate Registry Forms as follows:

•	S ample Special Resolution  
(Non-profit Companies)

•	 Notice to Dissenting Shareholders
•	 Notice of Appointment of Liquidator in  

a Voluntary Winding Up
•	 Notice of Resignation, etc of Appointment 

by Liquidator
•	 Return of Completion of Liquidation in  

a Voluntary Winding

Updated Trade Investment and Labour 
Mobility Agreement Forms as follows:

•	 Registration Statement BCLP01
•	 Registration Statement BCLLP01

Order # 983527-69688  $69 
10/11 softcover approx.1240 pages annual volumes 
supplied on standing order subscription  
978-0-7798-3527-8 
Jurisdiciton: Canada (Alberta) Carswell

Debt Recovery in Alberta

Dick Dunlop and Tamara M. Buckwold

This book is designed to provide a thorough 
examination of the practical and conceptual 
implications of the Civil Enforcement Act and 
related legislation, to describe, criticize and 
synthesize the case law addressing Alberta’s 
reinvented system of judgment enforcement 
law and to highlight aspects of that system 
warranting reconsideration or amendment.    

This book discusses two areas of creditor-
debtor law in Alberta. The first is the complex 
system of remedies available to creditors to 
collect money claims and judgments from 
their debtors. The central statute is the 
Civil Enforcement Act and its accompanying 
regulation. The second area is the large 
body of common law and statutes governing 
challenges to fraudulent conveyances and 
preferences by which debtors attempt to 
transfer property away to others and out of 
the clutches of their creditors. 

Order # 983844-69688  $130 
10/11 softcover approx. 1000 pages annual 
volumes supplied on standing order subscription                          
978-0-7798-3844-8 
Jurisdiciton: Canada (Alberta) Carswell

Consolidated Customs Statutes 
and Regulations 2012

The Consolidated Customs Statutes and 
Regulations 2012 contains the latest 
legislation to advise importers on new 
developments in customs law and help their 
clients maintain efficient import/export 
operations and avoid costly fees and penalties.

Additions and updated features in the  
2012 Edition:

The following legislation has been updated:

•	 Reporting of Imported Goods Regulations, 
SOR/86-873

•	S pecial Services (Customs) Regulations, 
SOR/86/1012

•	S ubmission of Samples of Fabrics for 
Importation Regulations, SOR/86-872

•	 Canada-Columbia Free Trade Agreement 
Implementation Act

•	 Special Import Measures Act

The following documents to be added  
to the publication:

•	I nformation Circular 98-1R3–Collection 
Policies

•	I nformation Circular 00-1R2–Voluntary 
Disclosures Program

•	I nformation Circular 87-2R–International 
Transfer Pricing

•	I nformation Circular 94-4-R–International 
Transfer Pricing-Advanced Pricing 
Arrangements (APA’s)

•	I nformation Circular IC06-1–Income Tax 
Transfer Pricing and Customs Valuation

Order # 983535-69688  $95 
10/11 softcover approx. 1850 pages annual volumes 
supplied on standing order subscription  
978-0-7798-3535-5 
Jurisdiciton: Canada (Federal) Carswell

Save time.  
Get connected. 

Carswell RSS FEEDS 
The easiest way to stay informed about our 
newest publications. Subscribe FREE today 
and receive the latest print product updates 
delivered to your desktop. 

Subscribe free to the 

 
www.carswell.com/rss
NEW Feeds
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Education

Influencing the Future: A New 
Teacher’s Guide to the Law

Mr. Justice Marvin A. Zuker and Nick Scarfo

Influencing the Future: a New Teacher’s 
Guide to the Law is a complete and up to 
date resource dealing with all aspects of the 
law as it relates to the field of education. 
It is intended for all new teachers and 
professionals involved in the teaching 
profession, either as administrators, educators 
or legal counsel to elementary or secondary 
boards or parents with children in the school 
system. In particular, the book provides 
materials and insight aimed primarily at 
enhancing issue-spotting skills, so teachers 
can more readily determine when to seek 
legal guidance. Authored by two leading 
experts in the field of childhood education and 
education law, the book covers such current 
topics as harassment (both by students and 
teachers), bullying, cyber-bulling and the 
increased use of social media by students, 
the teacher’s position of trust in relation 
to students, professionalism and off-duty 
behaviour of teachers, tort and negligence 
principles as they apply in the educational 
setting, dress codes and the accommodation 
of ethno-cultural attire, and many other 
topics. The book includes useful and relevant 
legislative and policy statement appendices as 
well as a detailed analytical index.

Order # 983835-69688  $91 
10/11 softcover approx. 280 pages annual  
978-0-7798-3835-6 
Jurisdiciton: Canada (Ontario) Carswell

Employment/Labour

The 2011 Annotated Employment 
Insurance Act

T. Stephen Lavender   

Understanding employment insurance 
problems has never been easier with this new 
edition of your go-to reference guide.

Features include:

•	L egislation - A fully up-to-date 
consolidation of the Employment Insurance 
Act and its related regulations give you 
access to the primary law 

•	 CUBs - Canadian Umpire Benefits 
decisions represent the front lines of 
unemployment insurance law, and this 
valuable handbook reviews and digests 
these numerous and hard-to-find decisions 
in an organized and coherent manner. 
Updated commentary on the latest CUBs 
to 76,500.

•	 Case Law - Federal Court of Appeal 
decisions - look no further than this work 
for annotations of all relevant Federal 
Court decisions that interpret and shape 
employment insurance legislation

•	 Commentary - Knowledgeable 
commentary provides you with the 
practical analysis that you need to 
understand a complicated regime

•	 Related Provisions - Useful cross-references 
to related provisions of the Act and 
regulations puts the legislation in context

Order # 983564-69688  $82 
10/11 softcover approx. 1180 pages annual volumes 
supplied on standing order subscription  
978-0-7798-3564-5 
Jurisdiciton: Canada (Federal) Carswell

The 2011 Annotated Ontario 
Employment Standards Act

T. Stephen Lavender   

This is an annual publication which provides 
annotations of noteworthy court decisions 
interpreting the various provisions of Ontario’s 
Employment Standards Act, 2000. As with 
all of Carswell’s annotated works, the book 
includes the current full text of the Act, along 
with commentary, selected relevant case law, 
and cross-references to related provisions. 
The publication also includes all regulations 
prescribed under the Act, as well as key 
forms, procedural guides, information sheets, 
and OLRB Information Bulletins. In addition 
to incorporating all legislative amendments, 
the 2011 edition includes the following new 
and revised material:

•	 Employment Standards Claim Form
•	 Employment Standards Claim Guide

The amendments also include:

•	A ll significant OLRB and court cases 
interpreting the Act

•	 Commentary on amendments to the Act 
introduced by the Open for Business 
Act, 2010, which came into force on 
November 19, 2010

•	 The complete text of the Wage Earner 
Protection Program Act, S.C. 2005, c. 47,  
s. 1 and Regulation SOR/2008-222

Order # 983858-69688  $98 
10/11 softcover approx. 600 pages annual volumes 
supplied on standing order subscription  
978-0-7798-3858-5 
Jurisdiciton: Canada (Ontario) Carswell

Consolidated British Columbia 
Pension Statutes and  
Regulations 2012

Consulting Editor: Murray T. Campbell

This work is a new pension legislation 
consolidation for the British Columbia 
market. It includes all provincial and federal 
statutes and regulations of relevance to 
pension and benefits lawyers, employment 
lawyers and HR professionals. The work also 
includes useful references to online websites 
with relevant policy guidelines and bulletins 
for such professionals.

Order # 983533-69688  $82 
10/11 softcover approx. 560 pages annual volumes 
supplied on standing order subscription  
978-0-7798-3533-1 
Jurisdiciton: Canada (British Columbia) Carswell

Health & Safety

Study Guide to British Columbia’s 
OHS Regulation

HATSCAN

The need to reference OHS legislation is often 
a daily task of someone in the workplace. The 
need arises in many circumstances, such as 
preparing job hazard analyses, safety training 
programs, when a safety issue or complaint 
arises and when undertaking pre-job hazard 
analyses. For this reason, it is not enough for 
people in the workplace simply to learn about 
basic OHS legal requirements; they need to 
understand also how to find a relevant legal 
requirement as and when they require this.  

The Study-Guide is an easy-to-use self-study 
training manual, that ensures workers and 
employers are familiar with British Columbia’s 
OHS legislation. It enables all employees to 
understand their duties and responsibilities 
under the B.C. Workers Compensation Act, 
Part 3 and the OHS Regulation and is also 
a great resource for health and safety 
committees to discuss and understand 
compliance-related issues.

The Study-Guide has been designed to 
be used with the HANDI-GUIDE to British 
Columbia’s OHS Regulation (2011 Edition) 
and each order comes with one Answer Key  
booklet at no additional charge.

Order # 983851-69688  $18.95 
10/11 softcover Plastikoil approx. 110 pages + 1 copy of 
Answer Key per shipment 978-0-7798-3851-6
Jurisdiciton: Canada (British Columbia) Carswell
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Upcoming EventsHuman Resources

Straight Talk on Managing Change

Claudine Kapel, Barbara Schaaf, and Alina Mitchell  

Straight Talk on Managing Change is a 
comprehensive guide that offers concise, 
practical approaches to HR Professionals on 
how to deal with the impact of organizational 
change. This publication contains an 
Implementation Guide to help HR Managers 
apply the best practice during a time of 
change.

Straight Talk on Managing Change features 
the following key topics:

•	 The Impact of Organizational Change
•	H ow People Deal with Change
•	F rame of Reference (Anticipating 

Employee Reactions)
•	G etting the Message Right
•	M aintaining Focus and Morale During 

Turbulent Times
•	 Tips and Tactics for Boosting Morale

Order # 983853-69688  $25 
10/11 1 volume looseleaf supplemented book + bound vol. 
approx 56 pages 1 supplement per year invoiced separately 
978-0-7798-3853-0 
Jurisdiciton: Canada Carswell

 

Torts

Sprains, Strains and Automobiles: 
A Medically Illustrated Guide to 
Commonly Litigated Injuries

Lisa Zaretsky and Bonnie Koreen   

Designed/Illustrated: John Harvey

Sprains, Strains and Automobiles: A 
Medically Illustrated Guide to Commonly 
Litigated Injuries is a comprehensive, user 
friendly, medically illustrated book intended 
to increase understanding of commonly 
seen injuries, their functional limitations and 
sequelae as they relate to assessing and 
quantifying personal injury cases.  

Divided into easily digestible chapters which 
address different types of injuries, Sprains, 
Strains and Automobiles: A Medically 
Illustrated Guide to Commonly Litigated 
Injuries breaks down complex medical 
terms/common injuries into concepts that 
are easily understood. This title promotes 
the independence and ease with which one 
understands and evaluates personal injury 
cases and chooses appropriate experts.  

Order # 983712-69688  $95 
10/11 softcover approx. 82 pages 978-0-7798-3712-0 

Jurisdiciton: Canada Carswell

WestLegalEdcentre Carswell – 2011
ON DEMAND

The Material Adverse Change Clause	 Partner: West LegalEdcenter (R) 	 $135

Energy Construction - Overview and	 Partner: West LegalEdcenter (R) 	 $175 
Latest Updates

Derivatives End-users: 	 Partner: West LegalEdcenter 
Choosing the Clearinghouse 	 and Westlaw Business 	 $135

Investment Bank Update on Conflicts 	 Partner: West LegalEdcenter (R)	 $135 
and Valuation Issues 	  	

Foreign Banks Financing in the United States 	 Partner: West LegalEdcenter (R) 	 $135

Basel III: New International Capital and 	 Partner: West LegalEdcenter (R) 	 $135 
Liquidity Requirements	

The Basel III Framework: Impact on Capital 	 Partner: West LegalEdcenter (R) 	 $135

The Future of Over-the-Counter Derivatives 	 Partner: West LegalEdcenter (R) 	 $135

US - Canada M and A Transactions 	 Partner: West LegalEdcenter,  
	 in partnership with Carswell 	 $135

The Impact of Bankruptcy on IP Litigation 	 Partner: West LegalEdcenter (R) 	 $135 
and Licensing 	

Foreign Investment in the U.S. Security Market 	 Partner: Federal Publications Seminars 	 $135

Overview of Canadian Privacy Law and PIPEDA 	 Partner: West LegalEdcenter (R) 	 $165

Wal-Mart v. Dukes: Implications for Employment 	 Partner: West LegalEdcenter (R) 	 $135 
Discrimination Class Actions 	

Technology in Employment - What You Need to 	 Partner: West LegalEdcenter (R) 	 $100 
Know to Protect Your Company in Our Digital Age 	

Employment Litigation Update 2011 	 Partner: The Rutter Group 	 $150

OCTOBER
CICA National Conference on Income Tax
(Canadian Institute of Chartered Accountants)
Metro Toronto Convention Centre
Toronto ON
Oct 12-13, 2011

CCLA Criminal Conference
(County of Carleton Lawyers Association)
Fairmont Le Château Montebello
Montebello QC
October 15-16, 2011

Enterprise Toronto – Small Business forum
Metro Convention Centre, South Bldg
Toronto ON
October 18, 2011

10th Annual Alberta Health & Safety
Conference & Trade Fair
BMO Centre
Calgary AB
October 24-26, 2011

TLOMA
(The Law Office Management Association)
Blue Mountain
Collingwood ON
October 26-29, 2011

NOVEMBER
CTF Atlantic (Canadian Tax Federation) 
Halifax NS
November 4-5, 2011

CA Small Practitioners Forum  
The Banff Centre
Banff AB
November 17, 2011
 
CCLA Civil Litigation Conference
Fairmount Le Chateau Montebello 
Montebello QC
November 18-19, 2011

CTF (Canadian Tax Federation) 
Montreal QC
November 27-29, 2011

DECEMBER
CLA (Criminal Lawyers Association)
Marriott Eaton Centre Hotel   
Toronto ON 
December 9-10, 2011
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E-mail 

Phone (           )                                                                 ext. 
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 Payment enclosed     Bill me     Bill my Firm/Company 

 Charge my Carswell Account # 

Purchase Order #  

Charge my     VISA     American Express     MasterCard 

Account #                                                                                        Expiry date              / 

Signature  

(Order must include signature and telephone number to be processed.)

Online  www.carswell.com
Purchase your Carswell products through our secure online ordering system. 
Simply visit www.carswell.com to browse through our product catalogue and 
place your order immediately.

Telephone
Toronto and International	 416-609-3800
Canada and U.S.	 1-800-387-5164

Fax
Photocopy the enclosed order form, complete\ 
it with your product selections and fax it to:

Toronto and International	 416-298-5082
Canada and U.S.	 1-877-750-9041

To Place your Order
Please Quote Order Number(s).

Standing Order/Subscription Terms
Carswell offers a wide range of electronic and print 
products for legal, tax, and business professionals. 
Products distributed by, but not published by 
Carswell, fall within the terms and conditions of 
sale of the specific publisher.

Annual and Periodical Subscriptions
Unless otherwise instructed at the time of the 
order, purchasers are automatically placed on 
subscription and automatically renewed and 
invoiced for subsequent subscription periods. 
A shipping and handling charge is included 
on the renewal invoices to cover costs involved 
in the delivery of the updates/parts over the 
subscription period.

Bound Books
Unless otherwise instructed at the time of the 
order, we place purchasers of bound books 
on standing order to automatically receive 
replacement annual or biennial editions and 
supplemental material. If a new annual or 
biennial edition is published within 60 days of 
purchasing the prior edition, the new edition 
is supplied at no charge. Customers have the 
option of requesting to be placed on advise 
status for notification when new editions are 
published. This policy is limited to single copy 
purchases and does not apply to bulk copy orders. 

Supplemented Books/Services
Purchasers are automatically placed on 
subscription for upkeep supplements. 
Supplements are invoiced as published – free 
if issued within 60 days of purchasing the 
supplemented book or service. Expansion volumes 
are invoiced as issued, regardless of the date the 
main work was purchased.

Payment Terms
All invoices are due and payable to Carswell 
within 30 days of the invoice date unless otherwise 
noted on the invoice or agreed to in writing. A late 
payment fee of 1.5% per month is charged on all 
invoices beyond terms. You may pay by major 
credit card, cheque or money order.

If you require general information regarding 
a missing or damaged shipment, the status of 
an order/subscription or the cost of reinstating 
a cancelled subscription, please call Customer 
Relations (Monday to Friday 8:30 a.m. to 5:30 p.m. 
Eastern Time) at the numbers listed. 

Prices are stated in Canadian funds. Customers 
outside Canada will be invoiced in equivalent U.S. 
funds. Prices subject to change without notice 
and subject to applicable taxes. Shipping and 
handling are extra.

Satisfaction Guarantee
If you are not completely satisfied with any Carswell electronic or 	
print product, simply return the invoice, along with any material 	
received (in resaleable  condition), within 30 days of the invoice date.
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